Confidential Contact Person Policy

- Sacred Heart School -

May 2025

SACRED HEART PRIMARY SCHOOL

Confidential Contact Person Policy - April 2025 - Draft 001



_lntroduction

At Sacred Heart School, we place great importance on maintaining a safe and respectful
learning and working environment. To support this, a Confidential Contact Person (CCP)
has been appointed to serve as a point of contact for students, parents, and staff
members who have concerns about undesirable behavior such as discrimination,
(sexual) harassment, aggression, bullying, or abuse of power—particularly when such
matters are difficult or impossible to address through regular channels within the school
organization.

Purpose

The policy provides a clear framework for how Sacred Heart School handles sensitive
concerns in a way that prioritizes confidentiality, su pport, and safety for all involved.

Reporting Pathways Principle

« Students should first contact their own teacher.

» If this is not possible, they may speak to another teacher, a member of the

Management Team, or the Quality Care Coordinator.
» Parents should contact their child’s teacher.

¢ If they feel their concerns are not addressed, they may contact the school’s

leadership.

 Staff may raise issues with the Management Team or directly with the school

principal.

» If someone feels unable to report through these regular channels, they may
always contact the Confidential Contact Person directly. This is fully permitted

and encouraged when needed.

Confidential Contact Person Policy - April 2025 - Draft 001



Role of the Confidential Contact Person

The CCP is a trusted individual who:
*» Listens with empathy and confidentiality
* Advises on possible next steps
* May refer to external support services or an external confidential advisor

» Does not take action, conduct investigations, or share information without the
reporter’s explicit consent

The CCP logs concerns anonymously for monitoring and awareness purposes but
ensures individual privacy is protected at all times.

Contact details

Contact details of the CCP will be included in the school guide and published on the
school’s official website. Staff, students, or parents may reach out directly via email to
request a confidential appointment.

Email address: confidential.shs@sabalearns.org

Extra Information

Our confidential contact person is: Ms. Willemijn van Leeuwen

Function: General Practitioner (GP)

Employer: Saba Cares has agreed to this role; there is no conflict of interest
Start date: May 2025

End date: Open-ended

Compensation: Reimbursed in the form of a velunteer allowance

Training: When desired, training (online) is available.
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