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Preface

This Whistleblower Policy of Sacred Heart School Saba (SHS), part of Stichting Katholiek
Onderwijs Saba (SKOSaba), provides a safe and confidential way for employees and
stakeholders to report serious concerns related to misconduct, such as fraud, abuse of power,
or violations of laws and regulations.

The policy ensures that individuals who report concerns in good faith are protected from
retaliation and that all reports are handled carefully and appropriately. By doing so, SHS
promotes a culture of integrity, transparency, and accountability.

Although there is currently no formal whistleblower regulation for the Caribbean Netherlands
(Bonaire, Sint Eustatius, and Saba), SKOSaba has proactively established this policy to ensure
a safe and responsible reporting culture within the school.

This policy is not intended for personal grievances or regular complaints, which are addressed
through the school’s Complaints Procedure.
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1. Definitions and General Provisions
1.1 Definitions

In this policy, the following terms are defined as:

Advisor : A person with a duty of confidentiality who provides private advice to the reporter regarding a
suspected wrongdoing.

Reporter : A student, parent/guardian, school employee, or any person working for or connected to the
organization, including volunteers and temporary workers.

External Third Party : A person or organization outside SHS who, according to the reporter, may be able to
assist in addressing the concern.

External Authority : An official body to which a report can be made, such as the police or a regulatory
authority.

Competent Authority :The Executive Director (Directeur-Bestuurder) of SHS.

Report : A formal notification of a concern regarding a situation that is or may be seriously wrong.
Supervisory Board : The body responsible for supervising the Executive Director and ensuring proper and
ethical governance.

Confidential Contact Person : An independent person, outside the organization, who supports the reporter
in making a report.

Wrongdoing : Serious concerns within or related to the organization, including but not limited to:
violations of laws or regulations, risks to health, safety, or the environment, improper governance or
misuse of funds, concealment or destruction of important information

Work-related context : Any current or past work-related activity through which a person has obtained
information about a potential wrongdoing.

Employee : Any person who works or has worked for Sacred Heart School Saba (SHS), whether paid or
unpaid, including volunteers.

1.2 General Provisions

This policy protects anyone who reports a suspected serious wrongdoing in good faith. It also protects
individuals who support the reporter, such as confidential advisors or colleagues.

This policy does not apply to personal complaints or disagreements regarding policy decisions. Such
matters are addressed through the school’s Complaints Procedure.

Reports must be made in good faith. Reporting concerns for personal gain is not permitted.

If a reporter has been personally involved in the wrongdoing, this does not prevent them from reporting.
However, they may still be held accountable for their actions.

2 Information, Advice, and Support
If you suspect that something is wrong, you may first seek confidential advice before making a formal
report.
You can contact:

¢ aninternal advisor

¢ the Confidential Contact Person (vertrouwenspersoon)
The Confidential Contact Person serves as a trusted point of contact for students, staff, and parents dealing
with issues such as bullying, harassment, discrimination, or integrity concerns. They provide a listening ear,
offer advice on possible next steps, and—if desired—support individuals in submitting a formal complaint
or seeking further assistance. This role is strictly confidential and independent.
Employees and other stakeholders may also seek support from an external advisor or organization if
preferred.
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3.0 Reporting Within the Organization (Internal Reporting)
You can report a suspected wrongdoing to:

¢ the Executive Director (Directeur-Bestuurder)

¢ the Supervisory Board (if the report concerns the Executive Director)

¢ the Confidential Contact Person (vertrouwenspersoon)
You may report to more than one of these parties at the same time.
If you choose to report only to the Confidential Contact Person, they may forward the report to the
Executive Director, but only with your explicit permission. Your identity will remain confidential unless you
give permission to share it.
The person receiving the report will document:

¢ what was reported

e the date of the report
You (or the Confidential Contact Person) will be asked to confirm the accuracy of this record, and you will
receive a copy.
No one within or outside the organization will be informed without your consent. If information needs to
be shared, this will be done in a way that protects your anonymity as much as possible.
You will receive a confirmation of receipt within five working days.
An investigation will be initiated unless:

e thereportis clearly unfounded, or

e thereport does not concern a serious wrongdoing
If no investigation is initiated, you will be informed within 10 working days, including the reasons.
If an investigation is initiated, you will receive an update within 40 working days after submitting your
report. The handling of reports will follow the procedures as outlined in the Complaints Procedure
(SKOSaba), where applicable.

4.0 Reporting Outside the Organization (External Reporting)
You may also report a suspected wrongdoing to an official authority outside the organization, such as:

¢ the police or judicial authorities

¢ aregulatory body or Inspectorate

¢ another relevant official authority

¢ the Complaints Committee of the Public Entity Saba
If you believe that the public interest outweighs the need for confidentiality, you may also report to an
external party that can help address the issue.
When making an external report, you are expected to act responsibly and carefully consider the potential
consequences. Any reporting should aim to prevent unnecessary harm to the organization, unless such
harm is unavoidable in order to stop the wrongdoing.
Sacred Heart School is connected to the official Complaints Committee Caribbean Netherlands
(BES). This committee provides an independent and objective review of complaints when they
cannot be resolved within the school.
The Complaints Committee BES consists of the following members:

e Mr. Anthony Nicolaas (Chair and member Bonaire)

e Mr. Rene Reehuis (member Sint Eustatius)

e Mr. Peter Groeneveld (member Saba)
The Complaints Committee BES can be contacted via: info@klachtencommissiebes.com
Parents, students, and staff are encouraged to use this external route if a complaint cannot be
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resolved satisfactorily through the internal procedure of the school.

5.0 Protection from Consequences
If you report a suspected wrongdoing in good faith and in accordance with this policy, you will

not be subject to any form of disadvantage or retaliation.
This protection also applies to individuals who support the reporter, such as a Confidential
Advisor or a colleague.

6.0 Availability of the Policy
The school will ensure that this policy is:
e made accessible in a confidential and appropriate manner
e published on the school website
All employees and stakeholders will be informed about where and how they can access this

policy.

7.0 Final Provisions

This policy enters into force on July 1, 2025.

In situations not covered by this policy, the Executive Director (Directeur-Bestuurder) will decide
on the appropriate course of action.

The official title of this policy is: “Whistleblower Policy — Sacred Heart School Saba”

Approved by the competent authority on June ........ at St. John'’s, Saba.

Rosalyn Johnson
Chair of the Supervisory Board

Willem-Jan van Hest
Principal Sacred Heart School
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